
Do they genuinely seem to enjoy working with young children? 
Do they seem to be warm, loving people? 
Do they talk with you openly and straightforwardly about their
policies? 
What training and experience do they have? 
Do they receive regular, ongoing job-related training? 
Do they seem to get along well with each other?

Caregivers 

What is high-quality child care?
That question has no easy, quick answer. Evaluating child care may seem an overwhelming task, especially if you are
new to child care services. This checklist can help. For a thorough evaluation, go through the entire checklist section by
section, or, if you prefer, focus on the parts that seem most important to you. You can find an overview of different types
of child care at the end of this document.

Do they get down to eye level when talking to or listening to the children?
Do they encourage the children to express their feelings verbally?
Do they encourage children to work out negative feelings without hurting others?
Do they respect individual differences among the children?
Do the child guidance measures focus on what the child should do rather than
what the child should not do?
Do they set reasonable limits and allow children to make appropriate choices?
Do they provide guidance with words, tone of voice, and actions that show
respect for children? Note: See licensing and certification rules for prohibited
actions.
Do they show patience by letting children do things for themselves and exert their
independence?
Do the children seem comfortable when talking to the caregivers?
Do the children seem happily occupied and relaxed?
Does the ratio of children to caregivers meet state requirements?

Caregiver / child interaction

Are the play areas clean and large enough so
children can move freely and safely? 
Is the playground safe and supervised by an
adult? 
Is play equipment sturdy and in good repair?
Are games, toys, etc. stored where the
children can get to them? 
Are wall displays placed at child’s eye level? 
Are unused electrical sockets covered? 
Are cleaning fluids, medications, sharp tools,
matches, etc. stored away from children? 
Is the area free of other hazards: peeling
paint, exposed electrical wires, uncovered hot
water pipes, unprotected hot radiators or
heaters? 
Are fire safety and tornado drills practiced? 
Are emergency telephone numbers posted by
the telephones? 
Is there adequate heat, ventilation, and
lighting? 
Are bathrooms clean and sanitary? 
Are step stools in the bathrooms to help
young children reach toilets and sinks?

Physical environment 



Is there a regular daily schedule? Is it organized without being rigid?
Are activities geared for different age and developmental levels?
Are there indoor and outdoor activities?
Is time provided for physical activity and quiet play?
Is there a nap or rest period?
Are there structured activities as well as free play when children can choose
what to do?
Are there opportunities for different types of interactions—large group play,
small group play, alone time?
Are there materials for different types of play—drama, music, creative
movement, language skills, gross and fine motor skills, art projects, sand
and water play?
Are there living plants for children to observe and care for?
Are there pets in areas of the center accessible to children? Have pets been
appropriately vaccinated? Are pets tolerant of children? Is close supervision
provided?
Are the children taken out into the community for activities?

Program / Activities

Is the license / certificate posted?
Are visits by the parents, whether announced
or unannounced, welcome at any time?
Are there opportunities for parent / caregiver
communication?
Is this the kind of place you would enjoy
spending your day?
Are the results of the most recent licensing
visit posted?
Do staff and children wash their hands before
meals and after toileting or diapering?
Are meals and snacks well balanced and
wholesome?
Is the food preparation area clean and
sanitary?
Are menus posted in licensed programs?

General Considerations

Are vehicles used to transport children insured, and does the center’s policy
address insurance coverage for transportation?
Are vehicles in safe operating condition?
Are appropriate individual child car safety seats and booster seats used?
Does the center have a procedure to ensure that no child is left unattended
in a vehicle?
Do vehicles with a seating capacity of 6 or more passengers in addition to
the driver have a vehicle alarm installed to ensure no child is left unattended
in a vehicle?

Transportation



*This information is produced by United Way of Door County with information provided by WI Dept of Children and Families

TYPES OF CHILD CARE PROGRAMS

Licensed Group Child Care Centers
A program regulated under DCF 251 where a person for less than 24 hours per day provides care and
supervision for 9 or more children.

Licensed Day Camps for Children
A program regulated under DCF 252 that provides care and supervision to 4 or more children, 3 years of age
and older, in a seasonal program oriented to the out-of-doors for periods less than 24 hours per day.

Licensed Family Child Care Centers
A program regulated under DCF 250 where a person provides care and supervision for less than 24 hours per
day to between 4 and 8 children under 7 years of age.

Certified Family Child Care
A program regulated under DCF 202 where a person provides care and supervision for less than 24 hours per
day for no more than 3 children under age 7 with a maximum group size of 6, including the provider’s own
children under age 7.

Family, Friend and Neighbor Care
An individual that is not regulated by DCF that cares for no more than 3 children under the age of 7, excluding
the provider's own children. 

Regulations set standards for adequate child care, but they cannot guarantee quality care. That is why
parent involvement is  crucial.


